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What is the art of Interviewing?What is the art of Interviewing?

¾¾ Getting information in a timely manner Getting information in a timely manner 
from a distraught or distressed person, from a distraught or distressed person, 
and leave them feeling better than before and leave them feeling better than before 
the the ““interviewinterview””..

¾¾ To be an effective Interviewer is to be an To be an effective Interviewer is to be an 
information seeker or a hypothesisinformation seeker or a hypothesis--tester tester 
rather than a judgerather than a judge. It is to show you . It is to show you 
genuinely care, are there to share, can genuinely care, are there to share, can 
understand and be trusted.understand and be trusted.



What is an Investigation?What is an Investigation?

An investigation is to make a careful study of an An investigation is to make a careful study of an 
event or occurrence, to discover the facts   event or occurrence, to discover the facts   
about it, and to systematically search, inquire, about it, and to systematically search, inquire, 
and examine all possible causes and effects.and examine all possible causes and effects.

Investigations use many tools and require many Investigations use many tools and require many 
resources and personnel depending on the resources and personnel depending on the 
size and complexity.size and complexity.



Learning the VocabularyLearning the Vocabulary

¾¾ InterviewingInterviewing
zz a formal meeting or conversation with a person to a formal meeting or conversation with a person to 

obtain comment and informationobtain comment and information
¾¾ InterrogationInterrogation

zz to question closely or formallyto question closely or formally
¾¾ InvestigationInvestigation

zz to make a careful study of to make a careful study of ““xxxxxxxxxx””, to discover the , to discover the 
facts   about it, or to make a systematic search or facts   about it, or to make a systematic search or 
inquiry, or to examineinquiry, or to examine

¾¾ QuestioningQuestioning
zz requesting information or an answer, something requesting information or an answer, something 

being discussedbeing discussed



Composition of the MessageComposition of the Message

¾¾ 7 % of message comes from words7 % of message comes from words
¾¾ 38 % of message comes from tone, pitch, 38 % of message comes from tone, pitch, 

inflection, rate, and accentinflection, rate, and accent
¾¾ 55% of message comes from body 55% of message comes from body 

languagelanguage



InvestigationInvestigation

¾¾ Investigation is not an InterviewInvestigation is not an Interview
¾¾ Investigation Investigation willwill use interviewinguse interviewing
¾¾ Investigation is about getting the facts Investigation is about getting the facts –– all all 

the factsthe facts



The QuestionnaireThe Questionnaire
A tool for the InterviewA tool for the Interview

¾¾ A standardized general questionnaire is A standardized general questionnaire is 
the first step for documenting information the first step for documenting information 
from the interviewfrom the interview

¾¾ Once this is used with a number of Once this is used with a number of 
persons in the target group, a more persons in the target group, a more 
focused questionnaire may be developedfocused questionnaire may be developed

¾¾ This new questionnaire will incorporate the This new questionnaire will incorporate the 
information acquired from the initial information acquired from the initial 
investigationinvestigation









Presentation SummaryPresentation Summary
InterviewInterview

¾¾ Interviewing is an artInterviewing is an art
¾¾ It takes practice, knowledge of human It takes practice, knowledge of human 

response and ability to elicit a response and ability to elicit a 
conversation where information will flow conversation where information will flow 
easily to the interviewereasily to the interviewer

¾¾ It requires that the interviewer is accepted It requires that the interviewer is accepted 
and trustedand trusted

¾¾ An interview is one of the tools of the An interview is one of the tools of the 
investigationinvestigation



Presentation SummaryPresentation Summary
InvestigationInvestigation

¾¾ Investigation is about getting the facts Investigation is about getting the facts –– all the all the 
factsfacts

¾¾ Investigation uses many tools depending on the Investigation uses many tools depending on the 
situation, among them: Interview and situation, among them: Interview and 
QuestionnaireQuestionnaire

¾¾ The investigation requires a good understanding The investigation requires a good understanding 
of the big picture and for this we must have the of the big picture and for this we must have the 
individual pieces of information from the persons individual pieces of information from the persons 
involvedinvolved

¾¾ Always consider Always consider allall the information receivedthe information received



Take home messages from this Take home messages from this 
presentationpresentation

¾¾ What is an interview, investigation, questionnaire?What is an interview, investigation, questionnaire?
¾¾ What do you need to be an effective interviewer?What do you need to be an effective interviewer?
¾¾ The interview: will it be done always the same way?The interview: will it be done always the same way?
¾¾ What is the most important information you need to collect?What is the most important information you need to collect?
¾¾ What is the most important function of the What is the most important function of the EpiRTEpiRT??
¾¾ What information should I, as an interviewer, give back to thoseWhat information should I, as an interviewer, give back to those

interviewed?interviewed?
¾¾ What is the balance between time, interview quality and a personWhat is the balance between time, interview quality and a person’’s s 

concerns?concerns?
¾¾ What is the most important thing I need to do in an interview?What is the most important thing I need to do in an interview?
¾¾ What should be the most important concern with the questionnaireWhat should be the most important concern with the questionnaire

once the interview is concluded? once the interview is concluded? 



AnswersAnswers
¾¾ 1    See definitions1    See definitions
¾¾ 2   To listen, be professional, walk in their shoes2   To listen, be professional, walk in their shoes
¾¾ 3   No3   No
¾¾ 4   How to contact the person later4   How to contact the person later
¾¾ 5   Interviewing5   Interviewing
¾¾ 6   Just the facts, if approved6   Just the facts, if approved
¾¾ 7   33% and one % to think about it 7   33% and one % to think about it ☺☺
¾¾ 8   Listen8   Listen
¾¾ 9   Protect the confidential information9   Protect the confidential information


